PHU LUC

KE HOACH CHI TIET THU'C HIEN CHUYEN POI VIEC XAY DUNG, AP DUNG HE THONG QUAN LY
CHAT LUQNG THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2008 SANG TIEU CHUAN QUOC GIA
TCVN ISO 9001:2015 VAO HOAT PONG CUA NGANH BAO HIEM XA HOI TINH PAK LAK

(Ban hanh kém theo Quyét dinh s6 374 /OD-BHXH ngay 25 /5/2022 cia Gidm doc Bao hiém xd héi tinh Dk Lik)

I. KIEN TOAN NHAN SU, XAY DUNG KE HOACH CHUYEN POI HE THONG QUAN LY CHAT LUQNG THEO TIEU
CHUAN QUOC GIA TCVN 9001:2008 SANG TIEU CHUAN QUOC GIA TCVN ISO 9001:2015

Thoi han Don vi thue hién
Stt Noi dung cong viéc 5 N .
P RS Cong Vie hoan thanh Chii tri Phéi hop

1 | Ra soat, kién toan thanh phin Ban Chi daootrién khai xay

dung va ap dung HTQLCL theo tiéu chuan TCVN ISO

9001:2015

Ra soat va kién toan Ban Chi dao trién khai xdy dung, 4p dung , . 2y, 1a < \

HTQLCL theo tiéu chuan TCVN ISO 9001:2015 cia BHXH tinh, ;55‘3‘;% Phong T6 chic can bo Vn phong

BHXH huyén va To giup viéc Ban chi dao BHXH huyén Céc phong nghiép vu
5 XAy dung va ban hanh Ké hoach chuyén d6i HTQLCL theo

tiéu chuan TCVN ISO 9001:2015

Cin ctr Ké hoach chuyén doi cua BHXH tinh, BHXH huyén xay

dung va ban hanh K& hoach chuyén doi chi ti€t, xac dinh thoi Thang BHXH tinh .

gian cy thé thyc hién tung cong vi¢c, trach nhiém thuc hi¢n 5/2022 BHXH huyén Ban Chi dao ISO

HTQLCL theo tiéu chuan TCVN ISO 9001:2015




I1.

XAY DUNG, BAN HANH VA AP DUNG MO HINH KHUNG HTQLCL

Thoi han Pon vi thue hién
Stt Noi d o ia . 2 !
o1 CHnS CONg viee hoan thanh Chii tri Phéi hop
Sira doi, bd sung quy trinh gidi quyét TTHC, quy trinh giai
1 quyét cong viéc ndi by trén co s¢ M6 hinh khung do BHXH
Viét Nam ban hanh
BHXH tinh, BHXH huyén can cir mo hinh khung do BHXH Viét Ban Chi dao ISO Vian phong
Nam ban hanh, sira 61 cho phu hop v6i tinh hinh thyc t€ tai don 10/6/2022 : Cac phong nghi¢p vu
vi gui Thu ky Ban Chi dao ISO tong hop BHXH huyén
Hoan thién mé hinh khung HTQLCL theo tiéu chuin TCVN Trudce .
2 ' . Ban Chi dao ISO
ISO 9001:2015 trinh Gi4m déc ky ban hanh 25/6/2022 an Tt cao
3 Lanh dao co' quan .IA)hé du)"ét,. Aban !lz‘mhq ap d}mg sau k!li BHXH tinh
HTQLCL da dwgc tiép thu y kién, chinh stra, hoan chinh cac o
A ) BHXH huyén
tai liéu, quy trinh
31 boi véi HTQLCL ap dun,g ta1 BHXH tinh: Ban Chi dao ISO cua Gism dée BHXH tinh
BHXH tinh trinh Giam doc BHXH tinh phé duyét, ban hanh
- . Thang 6/2022
D61 voi HTQLCL ap dung tai BHXH huyén: T6 trién khai ISO cua L .
3.2 | BHXH huyén trinh Gidm ddc BHXH huyén phé duyét, ban hanh Giam doc BHXH huyén




Ap dung trén thyc té HTQLCL da xay dung, cip nhit theo
tiéu chuan quoc gia TCVN ISO 9001:2015 sau khi dwgc lanh

BHXH tinh

dao phé duyét Théang 7/2022 " Ban Chi dao ISO
4 Thyc hién 4p dung, tudn thu h¢ thong tai lidu, quy trinh giai BHXH huyén
quyét cong viéc noi bg, quy trinh giai quyét TTHC, biéu miu trong
qua trinh giai quyét cong viéc cho to chirc, ca nhan
5 Lanh dao co quan xac nhan hi¢u lyc cia HTQLCL theo ti€u
chuan quoc gia TCVN ISO 9001:2015
5.1 1Pbi véi HTQLCL ap dung tai BHXH tinh Giam déc BHXH tinh
5.2 1P6i véi HTQLCL 4p dung tai BHXH huyén Giam d6c BHXH huyén
¢ | Cong b6 HTQLCL phui hop tiéu chuin qudc gia TCVN ISO
9001:2015
6.1 Pbi voi HTQLCL ap dung tai BHXH tinh Giam déc BHXH tinh
Trudce 30/6/2022
6.2 D61 vé1 HTQLCL 4p dung tai BHXH huyén Giam déc BHXH huyén




